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Wyoming Statewide Outcome Measures | Mental Health and Substance Abuse Services Report Card 

The following report uses data collected in SFY09 via the Wyoming Client Information System (WCIS) to illustrate the change 

in various client-level outcomes from Admission to Discharge.  Treatment providers who contract with the Wyoming 

Department of Health to provide mental health or substance abuse treatment services are represented in the tables below.  

Both mental health and substance abuse agency information are presented, and the tables are divided according to client 

age (Adults vs. Youth clients), as well as clinical indication (SPMI Adults vs. Non-SPMI Adults; SED Youth vs. Non-SED Youth).   

 

TABLE 1 | OUTCOMES| Clients Receiving Substance Abuse Services | Youth and Adults 

 Substance Abuse Youth  

(17 yoa or less) 

Substance Abuse Adults  

(18 yoa or more) 

DOMAIN 
OUTCOME Admission Discharge Change?2 Admission Discharge Change? 2 

School/Employment1 

Youth Stayed in School 

Adults Increased/retained 

employment 

42.1% 41.8% Stable2 33.7% 37.4% Improved2 

Crime & Criminal 

Justice1 
Stayed out of trouble 78.8% 96.3% Improved2 80.2% 95.3% Improved2 

Living Situation1 
Increased independent 

living 
63.9% 52.3% Declined2 54.2% 55.9% Stable2 

Reduced Morbidity1 
Abstinence from 

drug/alcohol use 
2.2% 2.8% Stable2 2.8% 3.3% Improved2 

1National Outcome Measures data is extracted from SFY2009 WCIS data submissions by contracted treatment providers. 
2Clients experienced a +/- 2.5% change or more from Admission to Discharge; otherwise, labeled ‘stable.’ 
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TABLE 2 | OUTCOMES| Clients Receiving Mental Health Services | Youth and Adults 

 Mental Health Youth  

(17 yoa or less) 

Mental Health Adults  

(18 yoa or more) 

DOMAIN OUTCOME Admission Discharge Change?2 Admission Discharge Change? 2 

School/Employment1 

Youth Stayed in School 

 

Adults Increased/retained 

employment 

19.2% 17.5% Stable2 44.4% 46.5% Stable2 

Living Situation1 
Increased independent 

living 
86.6% 86.6% Stable2 84.6% 82.7% Stable2 

 

TABLE 3 | OUTCOMES| Clients Receiving Mental Health Services | SPMI and non-SPMI Adults 

 Mental Health non-SPMI Adults Mental Health SPMI Adults  

 

DOMAIN OUTCOME Admission Discharge Change?2 Admission Discharge Change? 2 

Employment1 
Adults Increased/retained 

employment 
50% 52.8% Improved2 24.6% 26.0% Stable2 

Living Situation1 
Increased independent 

living 
86.7% 84.8% Stable2 77.1% 75.4% Stable2 

 

TABLE 4 | OUTCOMES| Clients Receiving Mental Health Services | SED and non-SED Youth 

 Mental Health non-SED Youth  

(17 yoa or less) 

Mental Health SED Youth  

(17 yoa or less) 

DOMAIN OUTCOME Admission Discharge Change?2 Admission Discharge Change? 2 

School1 Youth Stayed in School 93.4% 93.6% Stable2 87.9% 89% Stable2 

Living Situation1 
Increased independent 

living 
90.1% 88.4% Stable2 80% 83.1% Improved2 

 

1National Outcome Measures data is extracted from SFY2009 WCIS data submissions by contracted treatment providers. 

2Clients experienced a +/- 2.5% change or more from Admission to Discharge; otherwise labeled ‘stable.’ 
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TABLE 5 | PERCEPTIONS| Clients Receiving Mental Health Services | Youth and Adults 

 Mental Health Youth  
(17 yoa or less; N=222) 

Mental Health Adults  
(18 yoa or more; N=978) 

DOMAIN OUTCOME % who Agree % who Agree 

Access to Services1 Services were timely, convenient, short wait time, etc. 77% 86% 

Treatment Planning1 Client is involved in treatment planning, decisions, etc. 68% 81% 

Cultural Sensitivity1 Staff are respectful and sensitive to client’s culture, etc. 89% 84% 

Client Outcomes1 Treatment helps client improve education, employment, etc. 66% 61% 

Client Satisfaction1 Client is generally satisfied with treatment services, etc. 78% 90% 

1Client Perception data drawn from the 2009 Consumer Survey of clients who received services at a state-funded treatment provider. Full reports 

available on our website at: http://health.wyo.gov/mhsa/statistics/AnnualConsumerSurveyReports.html.  

 

TABLE 6 | PERCEPTIONS| Clients Receiving Substance Abuse Services | Youth and Adults 

 Substance Abuse Youth and Adults1   
(N=881) 

DOMAIN OUTCOME % who Agree 

Access to Services1 Services were timely, convenient, short wait time, etc. 78% 

Treatment Planning1 Client is involved in treatment planning, decisions, etc. 67% 

Cultural Sensitivity1 Staff are respectful and sensitive to client’s culture, etc. 83% 

Client Outcomes1 Treatment is helping client improve education, employment, etc. 72% 

Substance Use1 Client believes it is important for him/her to not use alcohol/drugs 82% 

Client Satisfaction1 Client is generally satisfied with treatment services, etc. 80% 

1Client Perception data drawn from the 2009 Consumer Survey of clients who received services at a state-funded treatment provider. Full reports 

available on our website at: http://health.wyo.gov/mhsa/statistics/AnnualConsumerSurveyReports.html.  

http://health.wyo.gov/mhsa/statistics/AnnualConsumerSurveyReports.html
http://health.wyo.gov/mhsa/statistics/AnnualConsumerSurveyReports.html

